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Opened

Insurance and 
Pure Protection 0.71 3.88 528 307 15.6% 77.5% 65% Other General Admin /  

Customer Service

Details of the number of cases referred to the Financial Ombudsman Service are available on their website at: www.financial-ombudsman.org.uk.

The complaint details shown below are in relation to Property, Motor and Transport, Warranty, Packaged Multi Products and other general insurance products 
provided to individuals and businesses. 

http://www.financial-ombudsman.org.uk/

